Department of Health Services

L= YnpasJieHue 31paBoOXpaHeHUs =
WH®OPMALIMA OT NPOrPAMMbI MEDI-CAL B KATM®OPHUM | %

GRAY DAVIS
Governor

DIANA M. BONTA, R.N,, Dr. P.H.
Director

DIANA M. BONTA, R.N,, Dr. P.H.
Director

YBeaomneHue o nopsake

UCNMONb30BaHUSA JINYHOU MHd)OpMaLIMVI
Hdara BctynneHusa B cuny: 14 anpensa 2003 r.

B AAHHOM YBEOOMJIEHU U3NOXEH NOPAOOK
MCNONb30BAHUA U PACKPbITUA BALLEUW MEOULIMHCKON
MHOOPMALIUU, A TAKXKE NMOPALOOK NMNONYYEHUA BAMU
TAKOA NHOOPMALIUWN. MPOCUM BHUMATENbHO
O3HAKOMUTbLCA C TEKCTOM AAHHOIO YBEOOMIJIEHUA.

h

Bbl U BAWWA JINYHAA NHOOPMALIUA

NHdopmauma o Bawem 3gopoBbe sSBNSETCA NUYHOU U
KoHdmaeHumaneHon. Nporpamma Medi-Cal gormkHa XpaHuTb
MHgopmaumio o Bawem 3goposbe B TarHe. Mbl nonyyaem
nHdopmaumto o Bac torga, korga Bel nogaeTe 3aaBKy Ha ydacTue B
nporpamme Medi-Cal. Bawu Bpayn, ctToMaTonoru, KIMHUKN,
nabopaTtopun U BONbHULLI HANPaBNAT HAaM Takyt MHOPMaLUKIO,
3anpalumBast Hac o0 paspelleHuun n onnate Balwero meguunHCKoro
obcnyxuneanHus. Mo 3akoHy Mbl 06513aHbI NpegocTaBuTb Bam gaHHoe
YBegomrneHune o npasunax kKoHdomaeHumnanbHoro obpaweHmsa ¢
Bawen meguumHckon nHdopmaumen.
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W3MEHEHWA B TEKCTE YBEOAOMINEHUA O NOPAAKE
NcnoJjib30BAHUA NINMHOUN NHOOPMALIUU

Mporpamma Medi-Cal gomxkHa crnegoBatb npasuniam,
YCTaHOBSEHHbLIM B aHHOM yBeAoMIieHnn. Mbl BnpaBe U3MEHATb
NPUHATLIWM Y HAC NOPSAO0K NUCMOSb30BaHUSA NIMYHOU MHGopMaumn. B
cllydae BHeCeHMd Takux U3SMEHEHUN Mbl He3aMea INTENbHO
HarnpaBuM HOBOE yBeOMJIEHME BCEM NULLAM, Ha KOTOPbIX
pacnpocTtpaHsieTcs nporpamma Medi-Cal.

KAK Mbl MOXXEM UCINOJIb3OBATb U
NMEPEOQOABATb BALWWY UHOOPMALIUIO

[Mporpamma Medi-Cal gomxkHa crnegoBaTbh MNONOXEHUSAM 3akoHa 06

ncnonb3oBaHUKU N nepegadvye nHgopmaumm o Bac, Hanpumep, Bawero

MMEHN, agpeca, NMNUYHbIX AaHHbIX, CBEAEHWN O NPeOCTaBNEHHOM

Bam megumumnHckom obenyxuBaHum, a Takke MHopmaumn,

cogepxatlencs B Bawen meguumHckon gokymeHTauumun. Jlrobas

nepegada nHopmMauum gormkHa Npon3BoANTLCS B LiensX,

CBSAA3aHHbIX ¢ peanu3auunen nporpammbl Medi-Cal. K Takum uensam

OTHOCATCH:

o [loarBepxaeHwe nNpaBa Ha ydacTue B NporpaMmme, a Takke Ha
npegocTaBneHme MeOULMHCKNX U CTOMATONOMM4YeCcKnx nocobun

o OnpegeneHne cnocoboB onnaTtbl MEANULMHCKUX YCIyT

o [logrBepxaeHwe, NpegocTaBrneHne unu onnaTta MeauumnHCKoro
obcnyxusaHusa B pamkax nporpammbl Medi-Cal

o PaccnepoBaHue unn cygebHoe pasdbupaTtenbCTBO MO Bonpocam
npaBOHapyLleHNN, CBA3aHHbIX C peanusaumen nporpammel Medi-
Cal (Hanpumep, MOLLEHHNYECTBA).

Mb1 MmOXeM ncnonb3oBaTh UK nepeaasatb Bawy nHcgpopmauuio
AnA:

1. JNleveHuns. [lo Toro kak Bbl obpaTtutech K Bpayvy, ctomaTornory, B
KNUHUKY U1 B Opyroe ydypexaeHue, npeocrasnsollee
MeanuunHckmne yenyrm, Bam moxeTt notpeboBaTbCs paspelueHme
nporpammbl Medi-Cal. Mbl npegoctaBum MHopmMaLunto
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COOTBETCTBYHOLLUM MEAULIMHCKAM YYPEXOEHUSIM U cneunanictam,
4TOObI 06EecneunTb NnonydeHme Bamu Heobxogmmoro
MEAULMHCKOro o0Ccny>xnBaHusi.

2. Onnartbl. Korga nporpamma Medi-Cal onnadnBaeT cyeTta 3a
npegocraBneHHoe Bam megmumnHckoe obecnyxmBaHue, Mol
nepegaem MHGOpPMaLM COOTBETCTBYIOLUM YYPEXAEHUAM U
cneunanucTam, a Takke Apyrum nuuam u opraHmsauusm,
BbICTaBMIAIOLMM HaM cyeTa 3a npegocTtasnsiemoe Bam
MeanuuHckoe obenyxmnBaHne. Mbl MoxeM HanpaBnATb
HeKOTOpble cyeTa ApyrmM nporpamMmmam unm rpynnam
MEAWLMHCKOro CTpaxoBaHUs!, OnnayvnBatoLLnM Ux.

3. PeweHunsa HaWwmMx agMMHUCTPATUBHbIX 3aaa4y. Mbl MOXeM
ncnonb3oBaTb Bally MeanUMHCKYO JOKYMEHTaUNIO ANa NPOBEPKU
KayecTBa nNpegocTtasngeMoro Bam meanumHCKoro obcnykmBaHms.
Mol Takke MOXXeM MCMNOSIb30BaTb TaKyl JOKYMEHTaUMIO Npu
npoBedeHNn peBN3nin, NporpamMmm rno BbIABIIEHMIO (PaKTOB
MOLLEHHNYeCTBa U 3110ynoTpedneHnin, Nnpyu NnaHMpoBaHUn n
ynpasneHuu nporpammon Medi-Cal.

4. Paccbinku yBegomMmneHmMu. Mol Moxxem HanpasnsaTe Bam
yBeJOMIIEHNA O NpoBeaeHun 6ecnnaTHbIX MeOULIMHCKNX
OCMOTPOB, NMporpamMmmax fbroTHOro pacrnpocTpaHeHna NPOAYKTOB U
no Apyrum Borpocam.

5. CogencTBusi NnpaBooXpaHUTENbHbIM opraHam. Mbl MoOXeMm
npegocTaBnaTb Bawy nHopmauuio cygy, cnegosaTtensm unm
agBokaTtam B CBA3M C genamMmu, MMeLwmMMm OTHOLLEHNE K
peanusauun nporpammbl Medi-Cal. 3To MOXeT BbITb CBSI3aHO C
MOLLIEHHNYECTBOM UK 3noynoTpebneHnamMmmn, Bo3BpaToM CpeacTB
ApYyrmmMun nimuamMmmn unmn opraHn3aumnamMmm, Kotopble 0b6s3aHb!
onnaymBaTb CcYeTa, BbicTaBnsieMmble nporpammon Medi-Cal B
CBsA3n ¢ Bawunm meguumnmHcKnm obenyXmBaHmem, unm gpyrumm
BonpocamMu, oTHocawmmMmuca K nporpamme Medi-Cal. B cniyvae
n3gaHusa cygom npukasa o HeobxoanMMOCTH pacKkpbITuS Balwlen
NHOopMaLnK, Mbl NOOYNHUMCHA TAaKOMY MpPUKasy.

6. O6xanoBaHus. Bbl nnu yupexaeHve/cneumanucr,
npegocrasnsaowmi Bam megmumnHckoe obecnyxmBaHme, MOXeTe
obxanosaTb pelleHusi, npuHMMmaemMble nporpammon Medi-Cal
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OTHOCUTenNbHO Balwero meamumHckoro obenyxmeanus. Bawa
MeauunHCcKasa nHgopmaumnsa MoxeT BbiTb Mcnonb3oBaHa Ans
NPUHATUS peLleHWi NO TakuM xxanobam.

7. MNopTBepXxAeHUA NpaBa Ha y4yacTue B nporpamme. Mbl MOXxeM
nepenasaTb Bawy nHgopmaumio rocyaapCTBEHHbIM OopraHam
dreaepanbHOro, MECTHOIO YPOBHS M YPOBHSA WTaTa, Korga Bol
nogaeTte 3asiBKy Ha noarsepxaeHune nporpammon Medi-Cal
Bawero npaBa Ha y4acTue B nporpamme, a Takxke B ApYyrux Lensx,
CBS3aHHbIX ¢ peanu3auuen nporpammel Medi-Cal. B yactHocTy,
3TO MOXET NPOM30NTK Npu nposedeHun Cryxdomn nmmmrpaummn u
HaTypanusauum (INS) npoBepkn UMMUIPaLNOHHOro cTaTyca nuu,
oOpallaroLmnxcs 3a noflydeHnemM Bcex CTpaxoBbix nocobun,
npegycmatpuBaemblx nporpammont Medi-Cal. CornacHo
degepanbHOMy 3akoHy, Cnyxba nmmurpauum n Hatypanmsaumm
MO>ET MCNOSMb30BaTb TaKytd MHAPOPMALMIO NCKIIOYUTESBHO ASS
npoBeaeHNs paccrnenoBaHUn No paktam MoLLeHHNYecTBa.

PA3PELUEHUE B MMCbMEHHOWU ®OPME

Mporpamma Medi-Cal moxeT ncnonb3oBaTb UM NPeaOCTaBNATb
Bawy nHdopmaumio ToSbKO B YCTAaHOBIIEHHbIX Lensax. Ecnv mbl
3axo0TMM Mcnonb3oBaTb Balwy MeguunHCKy0 MHGopMaLUnio B LIENSIX,
He BXOOSALMX B BblLLENpPUBELEHHbIN NepeYveHb, Mbl A0IKHbI Oyaem
nony4yuTb Ha 3TO Balue paspelueHue, N3noxeHHoe B MMCbMEHHOMN
dopme. [1aB Takoe paspelwleHne, Bbl cMOXeTe 0TO3BaTh €ro B
NMMCbMEHHON dhopMe B Ntoboe BpeMs.

KAKOBbl MOU NPABA HA
HEMPUKOCHOBEHHOCTb YACTHOW XXU3HWU?
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Bbl umeeTe npaBo:

[MpocnTb Hac He ncnosib3oBaTh N He nepefasaTth Bawy
MHGOPMaLNIO, CBA3AHHYIO C yd4acTmem B nporpamme Medi-Cal,
B yKa3aHHbIX Bbille Lenax. ¥ Hac MOXeT He OblTb BO3MOXHOCTU
yAOBETBOPUTL TaKyto Npockoy.

[MpocuTb Hac ces3bIBaTbCA ¢ Bamu TONbKO B MMCbMEHHOW
dopme, No gpyromy agpecy, Ha aboOHEHTCKUI ALLMK UIN TOSbKO
no TenedoHy. Mbl yaoBneTBopuM Bce pasyMHble NpocbObl,
ecnu ato byaet Heobxoammo Anst Bawen 6e3onacHoOCTW.

3HaKOMUTbLCS C MHGOpMaUMen, cBa3aHHOW ¢ Bawnm yvyactmem
B nporpamme Medi-Cal, n konuposaTb ee. JIn4HbIN
npeactasuTeNb, 06nagatolnin 3akOHHbIM NPaBoOM OENCTBOBATb
oT Bawero nmeHun, MoxeT 3HaKOMUTLCSH C HEWN UK NosyYaTb ee
ana Bac. Mel pacnonaraem nHpopmaumen o Bawiem rnpase Ha
yyacTtume B nporpamme Medi-Cal, cyetamun Ha onnaty
npegoctasneHHoro Bam meanumHckoro obenyxuneaHums, a
Takke HeKOTOpPOMN MeUUMHCKOW OoKyMeHTaunen. [Ons
nonyyeHunsa konun Balien gokymeHTaumm nonpocuTe HanpasuTb
Bam dopmy, koTopyto 6yaeT Heobxogmmo 3anonHntb. C Bac
BbyneT yaepxxaH cbop 3a KonnpoBaHMe U NEPECHINKY
AokymeHTaumn. Mbl MOXeM OrpaHnynuTb 06beM
npegocTtasnsemon Bam gna o3HakoMneHust JOKyMeHTaumm B
TeX crnyyasx, Korga 9To 4onyckaeTcsl 3aKOHOM.

[MpocnTb O BHECEHUU N3MEHEHUI B MHPOPMALINIO,
coaepxallytocs B Balwen gokymMeHTaunu, ecrnm oHa aBrisieTcd
HenpaBuUIibHON UNU HenonHon. Mbl MOXXeM OTKasaTb B
yaosrneTBopeHnn Baluen npocbbbl 0 BHECEHUN U3MEHEHNI B
MHGOOPMAaLIMIO, ECIIN OHA CO3[aHa UM XpPaHUTCS BHE
nporpammbl Medi-Cal, a Takke ecnun oHa yxxe ucnpasreHa u
AonornHeHa. Bbl MoXxeTe NpocuTb 0 NepecMoTpe peLleHna oo
OTKase UM HanpasuTb MMCbMO, OCNapuBatoLLlee Takon OTKa3.
970 NMCcbMo ByaeT npuobLueHo K Bawen meanumHCKon
AOKyMeHTaumm nporpammel Medi-Cal.

[MpocuTb Hac o npenocTtasneHn Bam ceegeHnin o Balien
MHopMaLnK, KoTopasa nepeaasanach B LEensix, OTNUYHbIX OT
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neveHuvs, onnatbl UNU pPeLUeHns agMUHUCTPAaTMBHBIX 3a4au
nporpammbl Medi-Cal. Bbl MOXeTe npocntb 0 NpegocTaBneHnm
Bam nepeyHs nuy, kotopbiM bbinia nepegaHa Bawa
MHJOOpMaLNA, C YKa3aHNEM BPEMEHMU, Lienn U CyTU nepegaHHon
MHgopmaunn. Takon nepeyeHb byaeT BecTuUch ¢ 14 anpens
2003 .

e [lpocutb npegoctaBuTb Bam oTnevataHHbIWM 3K3eMNsp
AAaHHOro YBegomneHuns o nopsiake Ncnonb3oBaHA NIMYHOW
nHpopmaumn. Bbl Takke MoXeTe HauTU TEKCT O4aHHOro
yBeOMJIEHNS Ha Halleun cTtpaHuue B VIHTepHeTe:
Wwww.dhs.ca.gov/.

*kkkkk B H M MAH M E ! *kkkkk

NMPOrPAMMA MEDI-CAL HE PACMNONATAET BALLEN
MEOWUUMHCKON OOKYMEHTALUMEW B NONMTHOM OB bEME.
ECIIN Bbl XOTUTE O3HAKOMUTbLCA C BALLEN
MEOULMHCKON OOKYMEHTALMEW, NONMYYUTb KONMUKU
BXOoaAWMNX B HEE JOKYMEHTOB UJTU BHECTU B HEE
U3MEHEHUA, CBAXUTECH C BALLUM BPAYOM,
CTOMATOJIOIrOM, KMUHNKOWU NN NPOrPAMMOM
MEAMUUHCKOIO CTPAXOBAHUA (HEALTH PLAN). ECJIN HA
BAC PACIPOCTPAHAETCA NPOrPAMMA MANAGED CARE
PLAN, 3TA MPOrPAMMA MOXET PACIOIJIATATb
WHOOPMALIMEN OB OMNMAYEHHbLIX CYETAX 3A
MEOMUUWHCKOE OBCITYXKUBAHUE, MPEAOCTABJIEHHOE BAM,
HAYUHAA C TOIO AHA, KOFrOA HA BAC CTAJIA
PACIMPOCTPAHATBLCA 3TA NMPOrPAMMA. YTOBbI
O3HAKOMUTBLCA C 3TUMU CHETAMU U NONYHYUTb UX
KOMNUKU, CBAXKUTECb C MPOrPAMMOW MANAGED CARE
PLAN.
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KAK A MOI'Y BOCIMOJIb3OBATbCA CBOUMU
NMPABAMU HA HENMPUKOCHOBEHHOCTb
YACTHOW XXU3HN?

Ecnun Bl xoTnTe Bocnonb3oBaTbCA KakMM-mbo n3 npaB Ha
HENMPUKOCHOBEHHOCTb YACTHOM XN3HN, npegycMatTpmnBaemMblX JaHHbIM
yBegomMIrieHnem, no3BOHNUTE UITN HANUWNTE HaM:

Privacy Officer
CA Department of Health Services
P.O. Box 942732
Sacramento, CA 94234-7320
(916) 255-5259 unu (877) 735-2929 (TenedoH
Aanga nuy ¢ ocnabnexnHsim cnyxom (TTY/TDD))

KYOA MOXHO OBPATUTLCSA C XXAITOBOWU?

Ecnn Bl cuntaeTe, Yto Bawim npaBa Ha HENPUKOCHOBEHHOCTb YaCTHOM XXN3HU
ObINn HapyLweHbl 1 XOTUTe obpaTUTbCA C Xanobon, Bel MoxeTe nogatb
Xanoby, N03BOHMB UM HanNucas crneayrLwwmMM JOMKHOCTHLIM NUuaMm:

Privacy Officer
CA Department of Health Services
P.O. Box 942732
Sacramento, CA 94234-7320
(916) 255-5259 nnn (877) 735-2929 (TenedoH
Ans nuy ¢ ocnabnexHbim cnyxom (TTY/TDD))
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unun

CekpeTapb MunHucTepcTBa 34paBOOXPaHEeHUA U COLManbHOro
obecnevyeHus CLUA
YnpaBneHune no 3awuTe rpaxkgaHcKmMx npas
PernoHanbHoMy ynpasnsitoLiemy

Secretary of the U.S. Department of Health and Human Services
Office for Civil Rights
Attention: Regional Manager
50 United Nations Plaza, Room 322
San Francisco, CA 94102

[na nony4yeHns oononHUTENbLHOW MHpopMaLmMn 3BOHUTE NO TenedoHy
(800) 368-1019
nnu
obpaTtuTech B YnpasneHue no 3awmte rpaxgaHckmx npas CLUA (U.S. Office
for Civil Rights) no tenedoHy (866) OCR-PRIV (866-627-7748) unn
(866) 788-4989 (TenedoH ans nuy ¢ ocnabneHHbiM criyxom (TTY))

BAM HAYTO HE YITPOXAET

[Mporpamma Medi-Cal He MmoxeT nuwunTb Bac megnumHckmux nocobumn
nnn kaknm-nnbo obpasom npecnenosatb Bac, B cnyyae ecnu Bebl
nogaguTe »anoby nnm BocnosibdyeTechb Kaknm-nmbo n3 npae Ha
HENPUKOCHOBEHHOCTb YaCTHOW XXWN3HW, NpegycMaTpuBaeMblX JaHHbIM
yBEAOMIEHNEM.

BOMNPOCHI

Ecnn y Bac nmetotcsa kakne-nm6o Bonpockl 0 AaHHOM YBEAOMIIEHUM
1 BaMm HyxxHa gononHuTenbHas MHpopMauus, CBSKUTECH C
MHCMEKTOPOM Mo Bonpocam KOHUAEHUMAaNbLHOCTM YNpaBrneHus
30paBOOXpaHeHUst No TenedoHy Unn agpecy, NpUBeAEHHbLIM BbiLLE.

Russian 8



California Department of Health Services
YnpaBneHue 3gpaBooxpaHeHuna wrtata KanndopHus

YT100bI NONYYUTb 3K3EeMNNSAP AAHHOIMO YBeAOMIIEHUA HA APYrom
A3blKe (B TOM Yucrie Ha AA3bike bpanns), B 6onbwom copmare,
Ha ayamoKacceTe Unu AucKeTe, NO3BOHUTE UMW HaNULUUTe
MHCNEKTOpPY No Bonpocam KoHduaeHUManbLHOCTU No tenecgoHy
WUnNu agpecy, ykasaHHbIM Ha cTpaHuue 5.

A ) danall Ao ) Sl 6 dpaddd Ay pull e Lliall b dligia oo cilaglee o Jpeanl) @) 13

(Arabic) (916) 255-5259 gl ai ) ae Juail ¢« (Medi-Cal JS—s24) LisadlS
Grb nnip gwlywunid tp nbnGYnLp)nLU unwlw| 46p Medi-Cal-h Qununuhnipjwl
hpwyniupltnh Jwuhu, www fuunpnud Gup quugqwhwnty (916) 255-5259
hGnwhinuwhwdwnny: (Armenian)
weastfinnagrodhunfnsqgaiagsifinugnigisgums o Medi-Cal 1uaign
fgsgrf{}gtfﬁtms (916) 255-5259. (Cambodian/Khmer)

RIS G Medi-Cal {REE(E A\ FSALPERIRYER} - FHEFE (916) 255-5259

(Cantonese)

ol (916) 255-5259 o _lad L Lilal | aal gane ciledUal 3 53 Medi-Cal (s 0352 43la yae 3 )90 0 X
(Farsi) .25

rYog hais tias koj xav paub ntxiv txog Medi-Cal Txoj Cai Ceev Tseg, thov hu xov tooj rau
(916) 255-5259. (Hmong)

A 5}9] Medi-Cal H] 371 A glol B3+ B HE A ™ (916) 255-5259% A 3} 8FH Al 2
(Korean)

1 BLARAS BEAR BT 3 Medi-Cal {747 A B RARURI 6k} » 153U (916) 255-5259
(Mandarin)

Ecnu Bbl XOTHTE NOMy4YHTH MHHPOPMALIMIO O TOM, Kak B pamMkax nporpammel Medi-Cal
o6ecrieurBaloTCsl BAIK IPaBa Ha HEMPUKOCHOBEHHOCTh YaCTHOM XKH3HH, 3BOHUTE 110 TeJeGOHy
(916) 255-5259. (Russian)

VKung nais ninyo ng impormasyon tungkol sa inyong mga Karapatan sa Kalihiman sa Medi-Cal,
mangyaring tumawag sa (916) 255-5259. (Tagalog)

‘N&u mudn biét thém thong tin v& Quyén Riéng Tu clia Medi-Cal, xin goi
s6 (916) 255-5259. (Vietnamese)
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